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“design thinking”





“Ultimately, we’re using the term 
‘augmented intelligence’ to  
really focus on the fact that 
we’re extending and enhancing 
people’s capabilities through 
technology, as opposed to think-
ing of technology as a separate 
thing, or replacing people’s  
capabilities with technology.”
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														 platforms
									



artificial intelligence





“Artificial intelligence 
is our biggest  
existential threat.”

—Elon Musk







“the internet of things”







“invisible interfaces”



“invisible interfaces”



Define our terms:

artificial intelligence
machine learning
automation
algorithm



Artificial intelligence 
runs on data...

...your data and  
collected data. 





(On Facebook, you are 
the product.And the 
product keeps getting 
better.)



How will automation/AI  
influence the design  
process?
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“The word building contains the 
double reality. It means both 
the action of the verb build and 
that which is built—both verb and 
noun, both the action and the 
result...a building is always 
building and rebuilding.”

—Stewart Brand
How Buildings Learn



“A design today is rarely a  
substantive, realized product. 
More and more often it is a  
proposal that gains its final 
form in the interaction with 
the audience, for better or 
for worse.”

—Max Bruinsma



“A painting is 
never finished, 
only abandoned.”

— Michelangelo



A website is never finished, only 
launched.

A poster is never finished, only 
printed.

A book is never finished, only 
published.

A design is never finished


